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Arc Supervisor (Console) Training – 1 Day 

Pre-requisites: 
Delegat es should  b e co m p ut er  lit erat e w it h  b asic keyb o ard  skills. Previous 
exp er ience o f  m an agin g and  ad m in ist er ing o p erat o rs is ad van t ageous b ut  no t  
essen t ial. 
 
Intended Audience: 
Th is course is d esigned  f o r  p ersonnel w hose m ain  f unct ion  is t o  m an age and  
ad m in ist er  call t r af f ic and  op erat o r  p osit ions. 
 
Overview: 
Th is course w ill enab le a sup erviso r  t o  t ake f u ll ad van t age o f  t he Arc Sup erviso rs’ 
ext ensive f eat ure set  and  t o  in t erp ret  syst em  rep o r t s. Th is ensures d ynam ic 
changes t o  t he syst em  set up  can  b e m ad e t o  guaran t ee incom in g call t r af f ic is 
answ ered  and  d ist r ib u t ed  in  t he m o st  ef f icien t  m anner .  A m axim um  o f  t w o  
d elegat es can  b e t r ained  in  one d ay. 
 

 
 
Course Content 
 
• Introduction 
 

• Sup erviso r  overview  
• Exp lain in g t he screen  
• Logging  on  

 
Arc Connect 
 

• Mon it o r  t em p lat es 
• Rep or t s 
• On line Up d at es 

 
Console Connect  *Voice Connect 
  

• Mon it o r  Tem p lat es • Mon it o r  Tem p lat es                                           
• Rep or t s • Rep or t s 
• Grap h ical Analysis • Grap h ical Analysis                                              
• On line Up d at es • On line Up d at es 

Sum m ary: 
 
The co urse w ill b e in  a 
w orkshop  f o rm at  and  f ocus 
on  p rovid ing h and s-on  
t r ain ing f o r  sw it chb oard  
sup erviso r s, en ab ling t hem  t o  
b e con f id en t  in  m anaging an d  
ad m in ist er ing  Arc En t erp r ise 
C l  
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* Op t ional (if  inst alled )  
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