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This document defines the Arc Solutions policy with relation to Arc software End Of
Life (EOL). It explains our policy on supplying & supporting Arc Console Enterprise and
Arc Call Connect Software.

You can access the most current Arc Premium documentation at this URL:

http://www.arcsolutions.com/uk/services/technicaldocumententerprise.aspx

http://www.arcsolutions.com/middle _east_africa/services/technicaldocumententerprise.aspx

http://www.arcsolutions.com/europe/services/technicaldocumententerprise.aspx

http://www.arcsolutions.com/asia_pacific/services/technicaldocumententerprise.aspx

http://www.arcsolutions.com/north _america/services/technicaldocumententerprise.aspx

You can access the Arc Solutions website via:

http://www.arcsolutions.com

Join the Arc Solutions Forum at:

http://forum.arcsolutions.com

Registered partners can access the Arc Solutions Extranet via

www.arcsolutions.com/extranet
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This document defines the Arc Solutions policy with relation to Arc software End Of Life
(EQOL). It explains our policy on supplying & supporting Arc Console Enterprise and Arc Call

Connect Software.

Copyright Statement

Copying of this document by any third party is strictly prohibited. This document contains
confidential information and cannot be disclosed without the permission of Arc Solutions.

Usage of this document

This document is to be used by End Users, Resellers and Distributors in order to understand
Arc Solutions EOL policy. This will be used to define on-going Support offerings from Arc for
current and old software versions.
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1.1 Arc Solutions — End of Life Policy:

Whilst End-of -Life of software product versions are an established part of the overall
product life cycle, Arc solutions recognises that end-of-life milestones often prompt
companies to review the way in which such end-of-sale and end-of-life milestones impact
the Arc products in their networks. With that in mind, we have set out below Arc's end-of-
life policy to help customers better manage their end-of-life transition.

Table 1 describes the end-of-life policy for Arc Solutions, including milestones, definitions,
and dates for Arc Enterprise and Arc Call Connect.

Customers are encouraged to migrate to Arc 5.1.4 as of January 25th, 2012. Release 5.1.4
is a single software code that is licensed appropriately to provide the different versions of
Arc Enterprise feature set. Please refer to the Arc Solutions Compatibility matrix at

http://www.arcsolutions.com/uk/pdf/enterprise/CompatibilityMatrix.pdf to establish which
of the Arc versions remaining in-life below are appropriate for your Cisco platform.

Arc Software End of Life Statement 4


http://www.arcsolutions.com/uk/pdf/enterprise/CompatibilityMatrix.pdf

Qrcs

solutions

Arc Console End Of Life matrix
Arc Version Arc Arc will not | Arc will make no Arc will not Arc will not support
Announces | supply this | further code changes | provide new this product any
EOL Date version nor generate patches | support contracts | more (+36 months)
after this after this date (+12 for the product
date (+6 months) after this date
months) (+24 months)
2.X June 2004 | January June 2005 June 2006 June 2007
2005
3.0.3 January June January 2006 January 2007 January 2008
2005 2005
31.0&3.13 March Sept 2005 | March 2006 March 2007 March 2008
2005
3.15 March Sept 2006 | March 2007 March 2008 March 2009
2006
41.0 Aug 2007 Feb 2008 | Aug 2008 Aug 2009 Aug 2010
Solutions Plus
4.1.0 Premium Aug 2007 Feb 2008 | Aug 2008 Aug 2009 Aug 2010
4.1.3 Aug 2008 Feb 2009 | Aug 2009 Aug 2010 Aug 2011
414 Nov 2008 May 2009 | Nov 2009 Nov 2010 Nov 2011
5.0.0 Oct 2009 April 2010 | Oct 2010 Oct 2011 Oct 2012
5.0.1 Oct 2009 April 2010 | Oct 2010 Oct 2011 Oct 2012
5.0.2 Oct 2009 April 2010 | Oct 2010 Oct 2011 Oct 2012
5.1 Dec 2010 Jun 2011 | Dec 2011 Dec 2012 Dec 2013
51.1 Dec 2011 Mar 2012 | Dec 2012 Dec 2013 Oct 2014
5.1.2 Solutions Plus Feb 2012 Aug 2012 | Feb 2013 Feb 2014 Feb 2015
5.1.2 Premium Feb 2012 Aug 2012 | Feb 2013 Feb 2014 Feb 2015
5.1.3 Jan 2013 July 2013 | Jan 2014 Jan 2015 Jan 2016
514 July 2013 Jan 2013 | Jul 2015 Jul 2016 Jan 2017

Table 1. End-of-Life Milestones and Dates
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1.2 Milestone Definitions

e Arc Announces End Of Life Date: This is the date that Arc announces the End Of Life
milestones for the software version in question.

e Arc will not supply this version after this date (+6 months): The quoted version will
not be supplied to new end users after this date as the version has been
superseded by a later version.

o Arc will make no further code changes or generate patches after this date (+12
months): Arc will no longer make changes to the product code after this date and
if support issues arise that are down to the code interaction with the customer
environment then the end user may be advised to upgrade to a later version of
software to resolve the issue.

o Arc will make not provide new support contracts for the product after this date (+24
months): Customers wishing Arc to take on a new support contract for the version
of code in question after this date will be advised to upgrade to a later version at
the time of the contract starting.

e Arc will not support this product anymore (+36 months): Arc will no longer provide
any support on this version of software after this date and customers will be advised
to upgrade to a later version.
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© 2003 - 2012 Arc Solutions (International) Ltd. All rights reserved

No part of this documentation may be reproduced in any form or by any means or used to make any derivative work (such
as translation, transformation, or adaptation) without permission from Arc Solutions (International) Limited.

Arc Solutions (International) Limited reserves the right to revise this documentation and to make changes to its content from
time to time without obligation on the part of Arc Solutions (International) Limited to provide notification of such revision or
change.

Cisco is a registered trademark of Cisco Systems, inc.

Unless otherwise indicated, Arc Solutions (International) Limited registered trademarks are registered in the United Kingdom
and may or may not be registered in other countries.

All trademarks acknowledged

Europe Americas Asia Pacific
Arc Solutions Arc Solutions Arc Solutions
(International) Ltd. (International) Inc. (International) Ltd.
Innovation House Research Triangle Park 2 Marks Street
Pincents Lane, 4819 Emperor Blvd Naremburn
Reading, Berkshire. Durham NSW 2065
RG31 4UH North Carolina 27703 Australia
T: +44(0) 118 943 9200 T: +1 877 956 0272 T: +61 409 692 480
f: +44(0) 118 943 9201 f: +1 919 313 4794 f:+61 (0)2 9437 4595
e: info@arcsolutions.com e: inquiries@arcsolutions.com e: apac-info@arcsolutions.com
Support Support Support
+44(0) 118 943 9205 +1 877 956 0272 +61 1300 797 724

+44(0) 118 943 9212
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